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Chamber Social

Hosted by

Home Source Realty

804 West Main Street

Thursday, June 7, 2007

n the Fun' From 5pm to 7pm

BBQ & Ice Cream

Ribbon Cutting

maurices

Monday June 11, 2007
Time 2pm
Introducing Sizes 16-24
Inspired by the girl in everyone, in every size.
Stop by and see our new line and
enjoy some refreshments!




From the director’s keyboard...

It has arrived! Our new Chamber of Commerce and
Visitor Center sign. Itis a big improvement over the old
one — drive by and take a look.

This month we had a change in our Board of Directors.
Unfortunately, due to family obligations and work e
changes, two of our board members had to step down . e RN
and their contributions will be missed. However, this Eah“g B’W
has allowed us to invite Sheryl Carpenter and Victoria N ¢, Lo
Menor to join our board. Sheryl is the owner of Bear -
Paws Custom Embroidery and Victoria owns Victoria’s b epndusrlodhe sl
School of Dance. Both are experienced business Jonathan Faubion, P

people and bring a wealth of knowledge to our board. #07-856-6612
Please welcome them both in their new role. L Rt B Rl I W RS o A RO

June is the beginning of summer fun. Once again we prepare for summer visitors and a full calendar
of events. Don’t forget to let us know if you have an upcoming event. Our goal is to create an
integrated community calendar that includes everything from sporting events to community concerts.
Not only will this help you plan your personal schedule but will help you avoid conflicting dates if you
are planning an event or meeting for your group.

Also, keep in mind that many of these events are brought to fruition only through the hard work of
volunteers — some have volunteered with particular events for up to twenty years and still love it - but
they are getting a little tired! Please let us know if you are interested in volunteering for an event or
getting involved with a community organization, we will be happy to share the appropriate contact
information so you can become part of the process — and enjoy the results.

One of the goals of the Chamber is to keep an eye on the economic climate and on any local or state
issues may affect our Riverton community. If you are aware of an issue that you think the Chamber
and its members might want to learn more about, please let me know.

Anya

Have You Seen Our
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Pictured Right:

Ken Nielsen the
Fremont County
School District #1
Special Education
Director and
Lander BLN
Steering Committee
member presenting
our keynote
presenter, John
Kanengieter with his
gift.

Q.

Ask a Realtor

| am selling my house; the inspec-
tion has revealed several defects
that | am not willing to repair or pay
for. What are my options?
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dhank You!

We apologize for missing a few months but we always
appreciate our renewing members!
Here are the renewals for 4-15-07 through 5-15-07

Bob’s Auto & Equipment Repair
800 East Monroe
856-4693

Comtronix
617 South Federal Blvd
856-4441

E-Temp Business Solutions
510 East Main, Suite A
857-0252

Fremont County Title Company
323 East Main, Suite B
857-7416

Fremont Photography
1396 Mortimore Lane
Lander, WY 85250
800-584-9381

Howey Home Improvement
1303 East Washington
856-3110

Super 8 of Riverton
1040 North Federal Blvd
857-2400

Warpness, Ronald

Yellowstone South Gate Discount Fuel & Car Rental
(formally Jim’s Aircraft)
4700 Airport Road
856-3599

Beginning Juné 1
Saturdays from 9:00
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6...The Visitor Center will be open on
am—12:00pm. Stop in and say hello!

2007 CHAMBER BOARD & STAFF

Officers

Jay Frank, Acoustic Visions, Inc.
President

Scott Schoening, Wind River Gallery and Framing
Vice President

Travis Koehn, Reddon & Assoc.
Treasurer

Directors

Sheryl Carpenter, Bear Paw Custom Embroidery
John Detimore, Dinwoody Construction
Burl Gies, Workforce Center
Karla Kariker, KTRZ
Jamey Kirkland, Davis Funeral Home
Sandy Luers, City Council
(to be filled) , Student Representative
Doug Maulik, Hoffman Electric
Victoria Menor, Victoria’s School of Dance
Olivia Prince, Wind River Realty
Burnett Whiteplume, Northern Arapahoe Tribe
Kim Wilbert, Sweetwater Garden Co.

Chamber Staff

Anya Petersen-Frey
Executive Director
director@rivertonchamber.org

Robin Stoilkov
Membership & Marketing Assoc.
robin@rivertonchamber.org

Lorraine Armstrong
Office Manager
lorraine@rivertonchamber.org

Kathy Wilson
Kit Collings




The Hypergrow Your Business Workshop:

Marketing “Nuggets” for Small Business Owners
Sabrina Schleicher, Ph.D. Business & Life Coach, Tap the Potential

Olivia Prince, Associate Broker, Wind River Realty; Riverton Chamber of Commerce Board Member

A few weeks ago, local business owners had the privilege of attending the “Hypergrow Your Business” Workshop
presented by Curtis Clinkinbeard. Mr. Clinkinbeard shared many useful “marketing nuggets” that are simple and inexpen-
sive to implement.

Many of the marketing nuggets Mr. Clinkinbeard shared contradict what many small business owners tend
to believe about marketing. For example, did you know you may be targeting the wrong audience with your marketing dol-
lars? Most business owners spend the majority of their marketing budget on trying to attract new customers. Indeed, much
of what is written on marketing focuses on this topic. Mr. Clinkinbeard has a different strategy. Have you ever calculated
the lifetime value of one of your current customers? Once you see the numbers, you will be astounded. Contrast how little it
costs to retain customers versus how much it costs to attract new customers (not to mention all of the effort involved). Sud-
denly, it becomes crystal clear that most of a business owner’s marketing efforts should be directed toward retaining cur-
rent customers and getting former customers to return. Why? Because it is a lot easier and a lot less expensive! Mr. Clinkin-
beard shared simple, inexpensive strategies for doing just that.

Much of marketing is psychology and understanding the needs of your customers. That sounds fairly obvious,
right? The problem is that we are biased in how we perceive our products and services. Our biases get in our way of under-
standing the real needs of our customers and how they perceive our product or service. Mr. Clinkinbeard shared simple
strategies to overcome this problem and get to the heart of what customers value. Once you know how to do that, the rest
is much easier (and less expensive!).

Those of us who attended the workshop learned all of this and more. We learned why discounting is almost always
a loss for the small business owner. We also learned inexpensive strategies to add value to our current products or services
that will increase demand and grow our profits.

So, if you missed the workshop and are now wishing you had been there, it’s not too late to get all of this
useful information. The “Hypergrow Your Business” workshop is based on Mr. Clinkinbeard’s book by the same title. His
book goes into greater depth than the workshop and provides even more marketing nuggets to grow your business.

We will be discussing Hypergrow Your Business during the next Business Book Discussion Group sponsored by Tap
the Potential (www.tapthepotential.com) and the Wyoming Small Business Development Center. You won't want to miss
this book discussion!

If you're like most busy small business owners, you attend a workshop or read a book, walk away with lots of great
ideas, but then you just don’t get around to implementing what you learned as effectively as you could. The Business Book
Discussion Groups provide a rare opportunity to draw upon the cumulative wisdom of your peers, as well as the expertise of
a small business coach and an SBDC counselor, to apply what you learn to grow your business.

If one business owner were to effectively implement just one of the strategies from Hypergrow Your Business, the
business could grow exponentially. Imagine the potential for economic growth in our community if many business owners
effectively implemented one or more of these strategies! So, get your book now and sign-up for the discussion.

The Hypergrow Your Business discussion will be held on Tuesday, June 26t from 12:00-1:00. There is no fee to
participate in the discussion, but space is limited, so reserve your space now. To register, call Dr. Sabrina Schleicher at
856-4662 or email her at Sabrina@tapthepotential.com

FEATURED CARD OF THE MONTH...

1 Prince

wiww nandriverrexily com
wivia @windriverrealty.com

Office 307.856.3999
Cell 307.851,3302 -
Fix 3078364325 =r ;TEL,_,
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What's Happening?

Irish Rose
Summer Hours starting May 26.
Monday-Friday 10:00-5:30
Closed Saturday
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Daylight Donuts & Ice Cream Shop

June Ice Cream Flavor of the Month is
Orange & Lime Sherbet

50 cents off — come check it out
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Check out the new entrepreneurial website and blog
offered by the Wyoming Business Council -
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Collings Selected to be Visitor Center Receptionist

Kit Collings has joined our staff as the receptionist for the Visitor’s
Center. Starting June 16t she will be keeping the office open on Satur-
day mornings. Collings graduated from Michigan State University with a
BA in education and has done graduate work in gifted and talented edu-
cation administration at the University of Wyoming.

She moved to Wyoming in 1990 where she worked as a teacher for
the remote schools around Laramie. Since moving to Riverton Kit has
worked for JGA Architects, St. Margaret’s School Foundation and Raising
Readers in Wyoming besides owning Wyomingifts, a store that sold Wyo-
ming made products. She is a published writer having her first article
published in 1976. She wrote the book, The Last or the Breed, the story
of Trapper Jake Korell and contributed to the Western Writers of Amer-
ica’s anthology Pioneer Trails West. She has published numerous arti-
cles on Wyoming history and is currently working on a book about the
Oregon Trail the combines the history of the emigrants, military and Na-
tive Americans.

Collings is excited about the opportunity of working for the Riverton

(@

MEMBER

Ann Hicks

Company:

Position:

Chamber Member Since
2005

Explain what you
believe is the biggest benefit to being

a Chamber member:

“In my view the best part of the Chamber is the
resources that have been made available.
This includes other Chamber members who |
can call on with questions, and also the
business resources the Chamber can connect
me to.

Most recently | mentioned to the director of the
Chamber that | needed some assistance with
Quickbooks training. She connected me to the
Small Business Development Center and
Margie Rowell. Margie has been an invaluable
resource in helping me create and maintain
my accounting and inventory systems. | had
been unaware that this free business service
was available.”

If there was one thing you would
encourage people to do to grow their
business or career what would it be

and why?

“The key is to pay attention to the customer.
This means not only customer service but also
to what products the customer is seeking and
what new trends are hitting the marketplace.
Try to stay a little ahead of the curve. Currently
our business is in the process of expanding to
a larger location and much of this is due to our

customers. We try to meet and exceed their

needs each time they come in, and pay
attention to what they want that, perhaps, we
didn’t have on hand — and then we try to make
it available. It seems to be working!”

Favorite advice:

“Listen to other business owners: We couldn’t
have made our store as successful as it is
without the help of other local business
people. It's a mistake to try to ‘go it alone’.
Ask advice, seek input, and then use it.”

Chamber of Commerce and Visitor Center and looks forward to serving
the visitors to our community. ( §

)
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In 1830 and 1838 the great summer Mountain Man Rendezvous was held
near the confluence of the Wind River and the Little Wind River. In 1838
the missionaries wrote in their diaries a description of the rivers, the
cottonwood groves, the grassy plain and the point of land on which they
camped between the two rivers. Their description is still true today, the
area remains little changed from what Jim Bridger, Joe Meek, and all the
other Mountain Men saw in 1838.

Approximately 140 acres of this confluence area is in a pristine condition,
and the 1838 Rendezvous Association, Inc., a 501(c)3 corporation, is
dedicated to preserving the site. We all enjoy the romance of the
"Mountain Man" era, walking back in time to be a small part of what they
were. Some dress the part, some practice the skill of the arms they

needed to survive, some practice camping and living as they did, some practice trapping as they did,
some delve into the history of the era, and some practice all of the above. The 1838 Rendezvous
Association recreates the atmosphere of these summer fairs of yesteryear with shooting contests, ‘hawk
and knife throwing, seminars on leather work, beading, and other skills, and Native American dancing.

Some of the seminars planned for the Rendezvous this summer are:

Beginning Muzzle Loading Frank Elzay

Quill work George 7777

Knife history Ed Fowler
Rawhide bags Ray Ferree
Beaver trapping & pelting Jake Korell

Bull boats Tom Warner
Beginning rendezvous Mike Irwin and Doyle Reed
Tipi lore Carol Lechner
Dutch oven cooking Rick Lechner
Silver work To be announced
Beads of the Fur Trade A. J. White

Flint & Steel

Dave Livingston

Rifles of the Revolutionary War Arthur S. Lefkowitz
1838 Rendezvous history John Boesch

The Rendezvous opening ceremony will be the evening of June 27, the activity days are June 28, 29,

30, and July 1.

We have made great progress on preserving the site by erecting rock barricades that prevent vehicles
from going beyond the parking area just inside the entrance, and a by product is that the drug and
alcohol parties have moved elsewhere, and the garbage dumping has dropped off dramatically.

We need help and would appreciate whatever amount of help interested persons could provide. We
need people that can oversee projects, and we need people to report any misuse or vandalism they
observe. If anybody can help or wants to report a problem call 856-7306.
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CMeadowlark
CBaoks

Previously Enjoyed
Books

111 S. Broadway
Riverton, WY 82501

(307) 856-READ
(7323)

E-mail:
meadowlarkbooks
@qwest.net

Hours:
Mon.-Fr. -- 8 a.m.-6 p.m,
Sat. — 9 am.-5p.m.
Closed Sunday

CHAMBER STATS 4-15-07 TO 5-15-07

Packets Mailed

Site Visitors

es searched: Retail Shopping,
Automotive, Lodging, Business &
Services, and Real Estate



